Dutch-Bangla Bank PLC

Subject: Prograce report on "Citizen's Charter Implementation Plan" for 4th Quarter (April-June) and evidence submission

Annual action plan for implementation of Citizen's Charter of the Bank for the year 2025-26
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Reporting Officer

Mohammad Jahangir Alam
SAVP and Manager
Dutch-Bangla Bank PLC.

te Branch, Dhaka.
Corpo'gaAeNo =243

Focal Point of Citizen's Charter of Dutch-Bangla Bank PLC.

G.M. Haroon-Or-Rashid
Vice President
Head of Monitoring
Dutch-Bangla Bank PLC.
IC & CD, Head Office, Dhaka.




